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ABSTRAK

Sutrisno (11220793), Audit Sistem Informasi Perpustakaan Pada Dinas Kearsipan
dan Perpustakaan Kota Depok Menggunakan Framework Cobit 5.

Penelitian ini mengevaluasi implementasi sistem otomasi perpustakaan menggunakan
INLISLite di Perpustakaan Umum Kota Depok yang dikelola oleh Dinas Kearsipan dan
Perpustakaan Kota Depok. Fokus penelitian adalah pada tingkat pemanfaatan dan
integrasi teknologi informasi, serta risiko terkait keamanan data, keberlanjutan
operasional, dan pemeliharaan sistem. Menggunakan framework COBIT 5, khususnya
pada domain DSS dengan subdomainnya (DSS01, DSS02, DSS03, DSS04, DSS05) dan
domain MEA dengan subdomainnya (MEAOl1, MEAO02, MEAO03). Metodologi
penelitiannya meliputi wawancara, observasi, dan kuesioner dengan menggunakan
model PAM untuk menghitung capability level. Hasil penelitian yaitu DSS01 dengan
capability 3,54 (level 4 predictable process) gap 1,46 rekomendasinya yaitu menyusun
jadwal audit independen dan buat aturan identifikasi pemantauan log peristiwa. DSS02
capability 2,62 (level 3 established process) dengan gap 2,38 rekomendasi yang
diberikan menyusun prosedur tanggapan, aturan pemulihan dan implementasi sistem
pelaporan resmi. DSS03 capability sebesar 2,76 (level 3 established process) dengan
gap 2,24 rekomendasinya yaitu menyusun prosedur identifikasi dan klasifikasi masalah.
DSS04 capability 3,54 (level 4 predictable process) dengan gap 1,46 rekomendasinya
menyusun perencanaan kontinuitas dan perbaikan berkelanjutan. DSS05 capability 3,52
(level 4 predictable process) gap 1,48 rekomendasinya yaitu implementasikan sistem
pemantauan keamanan canggih dan integrasikan dengan antivirus. MEAOQ1 capability
sebesar 3,60 (level 4 predictable process) gap 1,40 rekomendasinya pastikan keamanan
sistem perpustakaan dengan evaluasi menyeluruh, implementasikan enkripsi dan
kontrol akses. MEAOQ2 capability 3,23 (level 3 established process) gap 1,77
rekomendasi perbaikannya implementasikan prosedur rutin penilaian mandiri. MEAO3
capability 3,46 (level 3 established process) gap 1,54 rekomendasinya evaluasi kontrak
pihak ketiga dan susun prosedur pelaporan ketidakpatuhan.

Kata kunci: Audit Sistem Informasi, COBIT 5, DSS, MEA.



ABSTRACT

Sutrisno (11220793), Information System Audit at Dinas Kearsipan dan
Perpustakaan Kota Depok Using COBIT 5 Framework

This research evaluates the implementation of the library automation system using
INLISLite at the Public Library of Depok City managed by Dinas Kearsipan dan
Perpustakaan Kota Depok. The research focuses on the level of utilization and
integration of information technology, as well as risks related to data security,
operational sustainability, and system maintenance. The evaluation is based on the
COBIT 5 framework, specifically within the DSS domain and its subdomains (DSS01,
DSS02, DSS03, DSS04, DSS05) and the MEA domain with its subdomains (MEAO1,
MEAO2, MEAQ3). The research methodology involves interviews, observations, and
questionnaires, using the PAM model to calculate capability levels. The research
findings are as follows DSS01 has a capability of 3.54 (level 4 predictable process) with
a gap of 1.46, the recommendation is to develop a schedule for independent audits and
establish rules for identifying event log monitoring. DSS02 has a capability of 2.62
(level 3 established process) with a gap of 2.38, recommendations include the
development of response procedures, recovery rules, and the implementation of an
official reporting system. DSS03 has a capability of 2.76 (level 3 established process)
with a gap of 2.24, the recommendation is to develop procedures for identifying and
classifying issues. DSS04 has a capability of 3.54 (level 4 predictable process) with a
gap of 1.46, recommendations include the development of continuity planning and
continuous improvement. DSSO5 has a capability of 3.52 (level 4 predictable process)
with a gap of 1.48 the recommendation is to implement advanced security monitoring
systems and integrate them with antivirus software. MEAOL has a capability of 3.60
(level 4 predictable process) with a gap of 1.40 recommendations include ensuring
library system security through comprehensive evaluations, implementing encryption,
and access controls. MEAO2 has a capability of 3.23 (level 3 established process) with
a gap of 1.77 recommendations include the implementation of routine self-assessment
procedures. MEAO3 has a capability of 3.46 (level 3 established process) with a gap of
1.54 the recommendation is to evaluate third-party contracts and develop procedures
for reporting non-compliance.

Keywords: Information System Audit, COBIT 5, DSS, MEA.
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