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ABSTRAK

Carina Peggy Setiyana (11220526), ANALISA Ul UX WEBSITE PADA PAPAYA
FRESH GALLERY MENGGUNAKAN METODE DESIGN THINKING.

Papaya Fresh Gallery belum memiliki website yang modern dan responsif untuk
memenuhi kebutuhan pelanggan dan meningkatkan branding perusahaan di era digital
saat ini. Tujuan dari penelitian ini adalah untuk mengetahui permasalahan yang ada
pada website Papaya Fresh Food Gallery, dan kekurangan pada website,
mengembangkan dan mengimplementasikan solusi praktis dari permasalahan tersebut,
dan mengevaluasi hasil penerapan.metode yang digunakan adalah metode Design
Thinking Sebuah pendekatan penyelesaian masalah berbasis solusi yang hanya
berfokus pada pengalaman pengulangan pengguna. Emphatize, Define, Ideate,
Prototype, dan Test adalah lima langkah dalam metode vyang
digunakan.pengembangan website, seperti analisis kebutuhan pelanggan, desain
tampilan website yang responsif dan menarik. desain tampilan website yang responsif
dan menarik juga penting untuk menarik minat pelanggan dan memperkuat brand
perusahaan. Pemanfaatan teknologi e-commerce pada website membantu
meningkatkan efisiensi proses transaksi dan memudahkan pelanggan dalam berbelanja
online.Metode design thinking pada perancangan website Papaya Fresh Gallery
menghasilkan user interface (Ul) dan user experience (UX) yang cukup friendly bagi
pengguna. Metode design thinking dapat dilakukan pada desain website maupun
aplikasi dengan melakukan pendekatan secara mendalam dan sesuai kebutuhan
pengguna Perancangan tampilan antarmuka situs website Papaya Fresh Gallery masih
dalam tampilan website sehingga diharapkan adanya rancangan tampilan antarmuka
dalam tampilan mobile.

Kata Kunci: Analisa Ul UX Website, Design Thinking



ABSTRACT

Carina Peggy Setiyana (11220526), Ul UX WEBSITE ANALYSIS ON PAPAYA
FRESH GALLERY USING DESIGN THINKING METHOD.

Papaya Fresh Gallery does not yet have a modern and responsive website to meet
customer needs and enhance company branding in today's digital era. The purpose of
this study is to find out the problems that exist on the Papaya Fresh Food Gallery
website, and the deficiencies on the website, develop and implement practical solutions
to these problems, and evaluate the results of the implementation. The method used is
the Design Thinking method, a solution-based problem solving approach that focuses
solely on the repeat user experience. Emphatize, Define, Ideate, Prototype, and Test
are the five steps in the method used. Website development, such as analyzing customer
needs, designing responsive and attractive website displays. Responsive and attractive
website display design is also important for attracting customer interest and
strengthening the company's brand. Utilization of e-commerce technology on the
website helps increase the efficiency of the transaction process and makes it easier for
customers to shop online. The design thinking method in designing the Papaya Fresh
Gallery website produces a user interface (Ul) and user experience (UX) that is quite
user friendly. The design thinking method can be carried out on website and
application designs by taking an in-depth approach and according to user needs. The
design of the Papaya Fresh Gallery website interface is still in the website view so it
is expected that there will be an interface design in the mobile view.

Keywords: Ul UX Website Analysis, Design Thinking
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