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ABSTRAK 

 

Kitawari Ihsannu Prayuda Maniks (12180281), Analisis Layanan Website PT 

Anugrah Padua Menggunakan Metode Webqual 4.0 

 

PT. Anugrah Padua yang berkembang pesat menyebabkan layanan organisasi dan 

perusahaan berubah. Seperti bisnis yang menjual produk melalui website dan 

menyediakan layanan informasi tentang produk kepada calon pembeli. Dalam hal ini, 

website telah menjadi bagian penting dari perusahaan, termasuk PT. Anugrah Padua. 

Kepercayaan meningkat karena keberadaan PT. Anugrah Padua sebagai rekanan 

dalam pendistribusian kendaraan yang akan diperdagangkan. PT. Anugrah Padua 

mengembangkan bisnis jasa transportasi mengikuti falsafah kerja pantang menyerah, 

jujur, dan fokus pada pekerjaan. Webqual 4.0 digunakan untuk menilai kualitas 

website PT. Anugrah Padua terhadap kepuasan konsumen pada paduaanugrah.com. 

Data primer digunakan; kuesioner dengan 27 pertanyaan menggunakan skala likert 

dibagikan kepada seratus responden. Data dikumpulkan dan diproses menggunakan 

alat analisis regresi linier berganda dan SPSS. Hasil penelitian menunjukkan bahwa, 

berdasarkan pengujian hipotesis (Uji F), terdapat dampak positif dan signifikan 

terhadap kepuasan pengguna PT. Anugrah Padua di situs webnya. Ini disebabkan oleh 

fakta bahwa, berdasarkan, kemudahan penggunaan, kualitas informasi, dan tingkat 

interaksi dengan layanan, terdapat dampak yang signifikan terhadap kepuasan 

pengguna di situs web PT. Anugrah Padua. Nilai statistik yang diperoleh dari analisis 

regresi atau ANOVA. 

 

Kata Kunci : Sistem Informasi, Website Pelayanan, Webqual 4.0 
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ABSTRACT 

 

Kitawari Ihsannu Prayuda Maniks (12180281), Analysis of PT Anugrah Padua 

Website Services Using the Webqual 4.0 Method 

 

PT. Anugrah Padua so rapidly causes the services of organizations and companies to 

change. Such as that sell products through websites and provide information services 

about products to prospect ive buyers. In this case, the website has become an 

important part of the company, including PT. Anugrah Padua. Confidence increased 

due to the existence of PT. Anugrah Padua as a partner in the distribution of vehicles 

to be traded. PT. Anugrah Padua develops a transport services business following a 

work philosophy of abstinence, honesty, and focus on work. Webqual 4.0 is used to 

measure website quality. PT. Anugrah Padua against consumer satisfaction on 

paduaanugrah.com. Primary data was used; a questionnaire with 27 questions using 

the likert scale was distributed to a hundred respondents. Data is collected and 

processed using dual linear regression analysis tools and SPSS. The results of the 

study show that, based on the test of the hypothesis (Test F), there is a positive and 

significant impact on the satisfaction of PT users. Attack on their website. This is due 

to the fact that, based on the ease of use, the quality of information, and the level of 

interaction with the service, there is a significant impact on user satisfaction on the 

website. PT. Anugrah Padua. Statistical values obtained from regression analysis or 

ANOVA. 

 

Keywords : Information System, Service Website, Webqual 4.0  
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