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ABSTRAKSI 

MUH HASBIE ASQHARI (11213303), PERANCANGAN SISTEM PROGRAM 

APPROVAL MANAGER DI UNIT KERJA CREDIT INVESTIGATION DI PT 

BANK KB BUKOPIN (PERSERO) Tbk. 

 

Perkembangan teknologi informasi yang pesat telah mendorong perusahaan keuangan, 

termasuk PT Bank KB Bukopin untuk terus mengembangkan sistem informasi yang 

efisien dan terintegritas. Salah satu unit kerja yang sangat penting dalam bank adalah 

unit kerja credit investigation, yang bertanggung jawab terhadap suatu nilai dari suatu 

agunan. Tujuan penelitian ini adalah untuk merancang sebuah sistem informasi 

program approval yang efisien dan efektif di unit kerja credit investigation PT Bank 

KB Bukopin. Penelitian ini menggunakan metode Waterfall, dengan cara melakukan 

pengumpulan data melalui wawancara dengan pihak terkait, Observasi langsung 

terhadap proses yang ada, dan studi Pustaka tentang best practice dalam informasi 

perbankan. Hasil penelitian menunjukan bahwa saat ini proses approval pekerjaan di 

unit kerja credit investigation masih mengandalkan proses manual, termasuk 

pengumpulan dan pemrosesan penilaian agunan. Hal ini menyebabkan penundaan 

dalam proses approval. Berdasarkan hasil penelitian, telah dirancang sebuah sistem 

informasi program approval yang terintegritas dan berbasis teknologi system ini 

mencakup modul pengumpulan data yang terotomatisasi, serta, dan kemampuan 

komunikasi antar cabang secara real-time, sistem ini juga menawarkan dashboard yang 

memberikan informasi dan laporan yang jelas. diharapkan implementasi sistem 

informasi program approval ini akan membawa perubahan positif dalam unit kerja 

credit investigation.  

 

Kata Kunci: Credit Investigation, Perancangan sistem, Program Approval.  

 

 

 

 

 

 

 



 

 

   

 

 

 

ABSTRACS 

MUH HASBIE ASQHARI (11213303), DESIGN OF THE APPROVAL 

MANAGER PROGRAM SYSTEM IN THE CREDIT INVESTIGATION WORK 

UNIT AT PT BANK KB BUKOPIN (PERSERO), TBK. 

 

The rapid development of information technology has encouraged financial 

companies, including PT Bank KB Bukopin, to continue developing efficient and 

integrated information systems. One of the most important work units in a bank is the 

credit investigation work unit, which is responsible for the value of funds. The aim of 

this research is to design an efficient and effective approval program information 

system for the credit investigation work unit of PT Bank KB Bukopin. This research 

uses the Waterfall method, by collecting data through interviews with related parties, 

direct observation of existing processes, and literature studies on best practices in 

banking information. The research results show that currently the work approval 

process in the credit investigation work unit still relies on manual processes, including 

collecting and processing collateral assessments. This causes delays in the approval 

process. Based on the research results, an integrated and technology-based program 

approval system has been designed. This system includes an automated data collection 

module, as well as real-time communication capabilities between branches. This 

system also offers a dashboard that provides clear information and reports. It is hoped 

that the implementation of this program approval information system will bring 

positive changes in work unit credit investigations. 
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