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ABSTRAK

Nur Kurnia Indah (11190100), Implementasi Pengukuran Website ICCS Pada
PT. SOHO Industri Pharmasi

Website ICCS (Integrade Change Control System) pada PT. SOHO Pharmasi Industri
sudah dibuat sejak tahun 2021, website tersebut digunakan untuk melakukan
perubahan dalam penomoran bahan baku. Dalam penelitian ini dilakukan pengukuran
kualitas website menggunakan metode WebQual 4.0 dengan 3 Variabel independent
yaitu Information Quality, Usability dan Service Interaction Quality dan 1 variabel
dependen Kepuasan Pengguna, hasil data lalu dianalisa Kembali menggunakan Teknik
Importance Performance Analysis. Pengumpulan data yang dilakukan dalam
penelitian ini melalui kuesioner secara tidak langsung yaitu melalui penyebaran link
google form. Sampel yang digunakan dalam penelitian ini ada 70 responden diambil
dari user aktif website tersebut. Terdapat 16 butir pertanyaan yag diberikan kepada
responden terdiri dari 12 pertanyaan variabel independent dan 4 pertanyaan dari
varaibel dependen. Ada beberapa Uji yang dilakukan dalam penelitian ini salah
satunya Uji Reliabilitas dan Uji Validitas. Kesimpulan dari penelitian didapatkan
bahwa kualitas website masih dianggap efektif dengan dasar hasil nilai rata-rata 0,8.
Dan untuk perbaikan didapatkan dari hasil Analisa IPA di diagram Kartesius Kuadran
I, dan ditemui 2 Indikator yang perlu diperhatikan untuk pengembangan website
kedepan yaitu pada website yang belum mudah diopersikan dan bisa memberikan
infromasi yang lebih detail.

Kata Kunci: Webqual 4.0, Software SPSS, Importance Performance Analysis,
Kualitas Website



ABSTRACT

Nur Kurnia Indah (11190100), Implementasi Pengukuran Website ICCS Pada
PT. SOHO Industri Pharmasi

ICCS website (Integrated Change Control System) at PT. SOHO Pharmasi Industri has
been created since 2021, this website is used to make changes in the numbering of raw
materials. In this study, website quality was measured using the WebQual 4.0 method
with 3 independent variables namely Information Quality, Usability and Service
Interaction Quality and 1 dependent variable User Satisfaction, the data results were
then analyzed again using Importance Performance Analysis Techniques. Data
collection was carried out in this study through questionnaires indirectly, namely
through the distribution of the Google Form link. The sample used in this study was
70 respondents taken from active users of the website. There are 16 questions given to
respondents consisting of 12 independent variable questions and 4 questions from the
dependent variable. There were several tests carried out in this study, one of which was
the reliability test and the validity test. The conclusion from the study found that the
quality of the website is still considered effective on the basis of the results of an
average value of 0.8. And for improvement obtained from the results of the IPA
analysis in the Cartesian Quadrant I diagram, and found 2 indicators that need to be
considered for future website development, namely websites that are not easy to
operate and can provide more detailed information.

Kata Kunci: Webqual 4.0, Software SPSS, Importance Performance Analysis,
Website Quality
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