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ABSTRAK

Komarudin (11220440), Audit Sistem Informasi Terminal Automation System
Menggunakan Framework COBIT 4.1 Pada PT Pertamina Patra Niaga
Cikampek

PT Pertamina Patra Niaga Cikampek telah mengimplementasikan Terminal
Automation System (TAS) untuk mendukung proses bisnis di setiap transaksi yang
ada meliputi Receiving, Storage and Distribution. Namun adanya peran teknologi
informasi tersebut tata kelola dan manajemen perusahaan semakin komplek sehingga
pihak perusahaan harus mengantisipasi kelemahan dari sistem informasi tersebut.
Penulis melakukan penelitian audit sistem informasi Terminal Automation System
(TAS) pada PT Pertamina Patra Niaga Cikampek dengan menggunakan metode
COBIT 4.1dengan domain ME1 dan ME2 dengan subdomain ME1.1, ME1.2, ME1.3,
ME1.4, ME1.5, ME1.6 ME2.1, ME2.2, ME2.3, ME2.4, ME2.5,ME2.6, dan ME2.7.
Metode yang digunakan ialah kualitatif dan kuantitatif, pengambilan sampel
menggunakan purpose sampling, serta teknik analisis data menggunakan metode
analisis deskriptif. Dari hasil perhitungan penyebaran kuesioner didapatkan
perhitungan rata-rata maturity level domain ME1 yaitu 3,64 atau mencapai level 4
(Managed and Measurable), dan domain ME2 yaitu 3,43 atau mencapai level 3
(Defined Process). Dari perhitungan rata-rata Gap dari domain ME1 dan ME2 yaitu
0,47. Rekomendasi diberikan dengan tujuan agar PT Pertamina Patra Niaga
Cikampek dapat meningkatkan nilai tingkat kematangan TI, sehingga bentuk tata
kelola TI dapat diperbaiki secara sistematis dan akuntable.

Kata Kunci: COBIT 4.1, Audit Sistem Informasi, Terminal Automation
System (TAS)



ABSTRACT

Komarudin (11220440), Terminal Automation System Information System Audit
Using Framework The COBIT 4.1 at PT Pertamina Patra Niaga Cikampek.

PT Pertamina Patra Niaga Cikampek has implemented a Terminal Automation System
(TAS) to support business processes in every existing transaction including Receiving,
Storage, and Distribution. However, the existence of the role of information
technology, corporate governance, and management is increasingly complex, so
companies must anticipate the weaknesses of this information system. The author
conducted research on the Terminal Automation System (TAS) information system
audit at PT Pertamina Patra Niaga Cikampek using the COBIT 4.1 method with
MEl.1, MELl.2, ME1.3, ME1.4, MEl1.5, ME1.6, ME2.1, ME2.2, ME2.3, ME2.4,
ME2.5, ME2.6, and ME2.7. The methods used are qualitative and quantitative,
purposive sampling, and data analysis techniques using descriptive analysis methods.
From the results of calculating the distribution of the questionnaires, the average
maturity level for the ME1 and ME2 domains is 3,64 or reaches level 4 (Managed and
Measurable), and for the ME2 domains, it is 3,43 or reaches level 3 (Defined Process).
Form the calculation of the average gap from the ME1 and ME2 domains of 0,47.
Recommendations are given with the aim that PT Pertamina Patra Niaga Cikampek
can increase the value of IT maturity level so that the form of IT governance can be
improved systematically and accountable.

Keywords: COBIT 4.1, Audit System Information, Terminal Automation System
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