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ABSTRAK

Damar Nugraha (12190281), Analisis Sentimen Cyberbullying pada Sosial Media
Instagram Menggunakan Metode Support Vector Machine”.

Media sosial termasuk suatu platform digital yang mengizinkan pemakainya
untuk berinteraksi, bertukar informasi, serta membuat konten yang dapat diakses dan
dibagikan oleh pengguna lainnya melalui internet. Pengguna media sosial dapat
berhubungan dengan orang-orang di seluruh dunia dan membangun jaringan sosial
online. Banyak media sosial yang terkenal misalnya Facebook, Instagram, Twitter,
LinkedlIn, TikTok, dan YouTube. Saat ini, media sosial punya efek banyak bagi cara
kita hidup dan bisnis saat ini, dan banyak digunakan untuk tujuan seperti komunikasi,
promosi, pemasaran, dan hiburan.Pengguna Instagram dapat mengkritik foto atau
video yang diposting orang-orang di bagian komentar. Komentar yang dibuat dalam
bentuk kalimat digunakan sebagai input dan output digunakan dalam bentuk kalimat
identifikasi yang mengandung cyberbullying dan non-cyberbullying

Instagram termasuk platform media sosial yang memungkinkan pengguna
berbagi video dan foto pendek dengan pengikut mereka baik secara publik maupun
pribadi. Instagram memungkinkan pengguna untuk memperluas jaringan sosial
mereka dengan mengikuti akun orang lain dan juga memperbolehkan pengguna
untuk berinteraksi dengan konten yang diunggah melalui berbagai opsi seperti "like",
"komentar", "repost", dan sebagainya.

Algoritma Support Vector Machine dapat digunakan untuk menganalisis
sentimen bullying online di kolom komentar Instagram. Hasil klasifikasi berupa
kelas positif dan negatif, terbagi menjadi perasaan positif tentang cyberbullying dan
perasaan negatif tentang cyberbullying.

Penggunaan 400 dataset untuk melakukan training dan membentuk model
klasifikasi menghasilkan akurasi sebesar 84,25% ,memperoleh precission sebesar
80,22%, memperoleh Recall sebesar 92,50% dan nilai AUC sebesar 0,928.

Kata Kunci: Media Sosial, Instagram, Algoritma Support Vector Machine



ABSTRACT

Damar Nugraha (12190281), Analysis of Cyberbullying Sentiment on Instagram
Social Media Using the Support Vector Machine Method .

Social media includes a digital platform that allows users to interact,
exchange information, and create content that other users can access and share via
the internet. Social media users can connect with people around the world and build
social networks online. Many well-known social media such as Facebook, Instagram,
Twitter, LinkedIn, TikTok and YouTube. Today, social media has many effects on the
way we live and do business today, and is widely used for purposes such as
communication, promotion, marketing, and entertainment. Instagram users can
criticize photos or videos that people post in the comments section. Comments made
in the form of sentences are used as input and output are used in the form of
identification sentences that contain cyberbullying and non-cyberbullying

Instagram is a social media platform that allows users to share short videos
and photos with their followers both publicly and privately. Instagram allows users
to expand their social network by following other people's accounts and also allows
users to interact with uploaded content through various options such as "like",
"comment", "repost”, and so on.

The Support Vector Machine algorithm can be used to analyze online bullying
sentiments in Instagram comments. The classification results are in the form of
positive and negative classes, divided into positive feelings about cyberbullying and
negative feelings about cyberbullying.

The use of 400 datasets to conduct training and form a classification model
resulted in an accuracy of 84.25%, a precision of 80.22%, a Recall of 92.50% and an
AUC value of 0.928.

Keywords : Social Media, Instagram, Support Vector Machine Algorithm
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ABSTRACT

Damar Nugraha (12190281), Analysis of Cyberbullying Sentiment on Instagram
Social Media Using the Support Vector Machine Method .

Social media includes a digital platform that allows users to interact,
exchange information, and create content that other users can access and share via
the internet. Social media users can connect with people around the world and build
social networks online. Many well-known social media such as Facebook, Instagram,
Twitter, LinkedIn, TikTok and YouTube. Today, social media has many effects on the
way we live and do business today, and is widely used for purposes such as
communication, promotion, marketing, and entertainment. Instagram users can
criticize photos or videos that people post in the comments section. Comments made
in the form of sentences are used as input and output are used in the form of
identification sentences that contain cyberbullying and non-cyberbullying

Instagram is a social media platform that allows users to share short videos
and photos with their followers both publicly and privately. Instagram allows users
to expand their social network by following other people's accounts and also allows
users to interact with uploaded content through various options such as "like",
"comment", "repost”, and so on.

The Support Vector Machine algorithm can be used to analyze online bullying
sentiments in Instagram comments. The classification results are in the form of
positive and negative classes, divided into positive feelings about cyberbullying and
negative feelings about cyberbullying.

The use of 400 datasets to conduct training and form a classification model
resulted in an accuracy of 84.25%, a precision of 80.22%, a Recall of 92.50% and an
AUC value of 0.928.

Keywords : Social Media, Instagram, Support Vector Machine Algorithm
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