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ABSTRAK 

 

Suhendra Hi. Lawu (11213271), Analisis Usability Testing Pada Aplikasi 

Sisnaker Untuk Mengukur Kepuasan Pengguna Di BLK Kabupaten Buru. 

 

Sisnaker merupakan platform resmi Kementerian Ketenagakerjaan Republik 

Indonesia berbasis online yang dapat membantu dalam mengakses layanan-layanan 

dan informasi ketenagakerjaan. Ada beberapa layanan Ketenagakerjaan yang dapat 

kamu akses di aplikasi SISNAKER di antaranya Layanan Pelatihan, Karirhub dan 

Pusat bantuan. Penelitian ini dilakukan untuk mengukur kepuasan pengguna dalam 

menggunakan aplikasi Sisnaker yang ada di Balai Latihan Kerja Kabupaten Buru 

dengan metode usability testing berdasarkan lima variabel yaitu learnability, 

efficiency, memorability, errors, serta satisfaction. Oleh karena itu dibutuhkan 

evaluasi untuk menganalisis tingkat kegunaan (Usability) pada suatu aplikasi agar 

dapat membantu dalam mengembangkan dan meningkatkan suatu aplikasi sehingga 

dapat mengidentifikasi masalah yang dihadapi oleh pengguna. Dalam pengujian pada 

beberapa aspek usability diatas, dapat disimpulkan bahwa nilai usability aplikasi 

Sisnaker sudah cukup baik, serta aspek – aspek tentang learnability, efficiency, 

memorability, error, serta satisfaction sudah berada pada kriteria yang cukup baik. 

Hanya saja ditemukan beberapa hal perlu dilakukan perbaikan kembali yaitu tentang 

tingkat error pada aplikasi, dimana saat melakukan login sering terjadi kesalahan 

setiap menginput email dan password yang terdaftar. Namun secara keseluruhan 

aplikasi Sisnaker sudah cukup baik.  

 

Kata Kunci: Usability, Usability testing, Aplikasi Sisnaker. 
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ABSTRACT 

 
 

Suhendra Hi. Lawu (11213271), Analysis of Usability Testing on the Sisnaker 

Application to Measure User Satisfaction in BLK Buru Regency.   

 

Sisnaker is the official platform of the Ministry of Manpower of the Republic of 

Indonesia based online that can help in accessing employment services and 

information. There are several Employment services that you can access in the 

SISNAKER application including Training Services, Karirhub and Help Center. This 

research was conducted to measure user satisfaction in using the Sisnaker application 

at the Buru Regency Job Training Center with a usability testing method based on five 

variables, namely learnability, efficiency, memorability, errors, and satisfaction. 

Therefore, evaluation is needed to analyze the level of usability (Usability) in an 

application in order to help in developing and improving an application so that it can 

identify problems faced by users. In testing several aspects of usability above, it can 

be concluded that the usability value of the Sisnaker application is quite good, and 

aspects of learnability, efficiency, memorability, error, and satisfaction are already on 

fairly good criteria. It's just that it was found that several things need to be corrected 

again, namely about the error rate in the application, where when logging in there is 

often an error every time you input the registered email and password. But overall the 

Sisnaker application is good enough. 

 

Keywords: Usability, Usability testing, Sisnaker Application. 
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