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ABSTRAK 

 

Gilang Aditya Ramadhan (11213038), “Penerapan Sistem Pendukung Keputusan 

Pemilihan Bank Terbaik Untuk Pelayanan Mobile Banking Menggunakan 

Metode Moora” 

 

 

Perkembangan layanan jasa perbankan melalui smartphone atau yang dikenal dengan 

mobile banking, dimana banyak layanan ditawarkan. Sehingga banyak layanan mobile 

banking dari berbagai transaksi perbankan, seperti BCA Mobile, BNI Mobile Banking, 

BRImo BRI, dan Livin' by Mandiri. Layanan transaksi perbankan tersebut bersaing 

mengeluarkan layanan mobile banking dengan berbagai macam kriteria kegunaan 

pemakaian untuk menarik minat nasabah. Sehingga membuat nasabah bingung untuk 

memilih mobile banking, maka dari itu dibutuhkan sistem pendukung keputusan 

menggunakan metode MOORA untuk memecahkan masalah tersebut. Tujuan dari 

penelitian ini untuk membantu memudahkan nasabah dalam memilih bank terbaik 

untuk pelayanan mobile banking sesuai kriteria dengan menerapkan metode MOORA. 

Hasil perhitungan menunjukan masing-masing layanan transaksi perbankan 

diantaranya BCA Mobile memiliki nilai Yi sebesar 0,3668, BNI Mobile Banking 

memiliki nilai Yi sebesar 0,3391, BRImo BRI memiliki nilai Yi sebesar 0,3578, dan 

Livin' by Mandiri memiliki nilai Yi sebesar 0,3356. Hasil dari penelitian ini yaitu 

ditentukan bahwa BCA Mobile terpilih sebagai layanan transaksi perbankan dengan 

mobile banking terbaik. 

 

Kata Kunci: Mobile Banking, Layanan Transaksi Perbankan, Metode MOORA. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ABSTRACT 

 

Gilang Aditya Ramadhan (11213038), “Application of the Decision Support System 

for Selection of the Best Bank for Mobile Banking Services Using the Moora 

Method”   

 

 

The development of banking services through smartphones or what is known as mobile 

banking, where many services are offered. So that there are many mobile banking 

services from various banking transactions, such as BCA Mobile, BNI Mobile 

Banking, BRImo BRI, and Livin' by Mandiri. These banking transaction services 

compete in issuing mobile banking services with various usability criteria to attract 

customers. So that it makes customers confused about choosing mobile banking, 

therefore a decision support system is needed using the MOORA method to solve this 

problem. The purpose of this research is to help make it easier for customers to choose 

the best bank for mobile banking services according to the criteria by applying the 

MOORA method. The calculation results show that each banking transaction service 

includes BCA Mobile which has a Yi value of 0.3668, BNI Mobile Banking has a Yi 

value of 0.3391, BRImo BRI has a Yi value of 0.3578, and Livin' by Mandiri has a Yi 

value of 0.3356. The results of this study determined that BCA Mobile was selected as 

the best mobile banking transaction banking service. 

 

Keywords: Mobile Banking, Banking Transaction Services, MOORA Method. 
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