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ABSTRAK

Transportasi merupakan alat utama yang digunakan untuk berpindah dari tempat
satu ketempat lainnya oleh karenanya alat transportasi merupakan hal yang tidak
dapat kita singkirkan dalam melakukan berbagai aktifitas. Berbagai pilihan
transportasi publik yang ada saat ini dapat digunakan oleh berbagai lapisan
masyarakat sesuai dengan kebutuhannya. Salah satunya adalah hadirnya sarana
transportasi online yang menjadi salah satu pilihan bagi masyarakat untuk
berkendara yang difasilitasi dengan baik yang ditunjang dengan “teknologi Akan
tetapi dengan banyaknya aplikasi transportasi online tak jarang membuat calon
konsumen blngung harus mem|I|h salah satu dari apllka5| transporta5| online.

erdasarkan hasil p i i rocess
ngan 127 respon a keamanan pengguna adalah faktor
ng paling penting am memilih transportasi transportasi
line. Sedangkan b i tif Gojek terpilih sebagai tra portasi
line pilihan deng 19%.

{eyword : Analytical Hierarchy Pr pert Choice, Transportasi Online
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ABSTRACT

Transportation is the main tool used to move from one place to another, therefore
transportation is something that we cannot get rid of in carrying out various
activities. Various choices of public transportation that exist today can be used by
various levels of society according to their needs. One of them is the presence of
online transportation facilities which are an option for people to drive which is well
facilitated and supported by technology. However, with the many online
transportation applications, it is not uncommon for prospective consumers to be
confused about choosing one of the online transportation applications. Many
people are given choices with all different fares, and the advantages of each online
transportation application. A decision support system (DSS) is needed that can help
the community in making online transportation choices. The data analysis method
used is guantitative analysis, which compares criteria and alternatives that can
produce a decision to choose online motorcycle taxis using the Analytical
Hierarchy Process method and tested with expert choice software 11. Based on the
results of the study using the Analytical Hierarchy Process method with 127
respondents it was found that User safety criteria are the most important factor for
potential consumers in choosing online transportation. Meanwhile, based on
alternative criteria, Gojek was selected as the preferred online transportation with
a percentage value of 43% ,Grab at 38% and Maxim 19%.

Keyword : Analytical Hierarchy Process , Expert Choice, Transportasi Online.
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