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ABSTRAK 

Aulia Faradina Prayitami (11212615), Elsafitri Dwi Rahayu (11212612), Masyitah 

(11212618), Implementasi Metode User Centered Design Untuk Perancangan Website 

Inventory Obat Pada Apotek Siti Fatimah”. 

 

Apotek merupakan salah satu pelayanan yang bergerak dibidang kefarmasian, seiring 

dengan berkembangnya teknologi, apotek memerlukan suatu sistem terkomputerisasi 

untuk meningkatkan pelayanan dalam penyediaan obat. Pada Apotek Siti Fatimah, dalam 

pengolahan data inventory obat masih dilakukan secara manual, sehingga sering terjadi 

kesalahan pada proses pencatatan data, yang menyebabkan kekeliruan dalam pembuatan 

laporan, akibatnya petugas mengalami kesulitan dalam mendapatkan informasi inventory 

obat yang akurat, berdasarkan hal tersebut, penulis merancang sebuah website inventory 

obat yang dapat membantu dalam pengolahan data secara efektif dan efesien. Penelitian 

ini membuat rancangan desain menggunakan metode user centered design (UCD) yang 

berfokus pada kebutuhan penggunanya, UCD memiliki 4 tahapan yaitu Specify context of 

use, specify user and organisational requirements, design solutions, dan Evaluate designs 

against user requirements. Setelah melakukan tahapan tersebut akan menghasilkan rancangan 

interface website inventory,.  serta dilakukan pengujian usability menggunakan metode 

System Usability Scale. Dari hasil pengujian tersebut mendapatkan skor 77,5% yang 

termasuk kedalam kategori tinggi, sehingga dapat diartikan tingkatan usability user dalam 

mempergunakan website sesuai dengan requirement user untuk memperoleh tujuannya 

menggunakan inventory obat.  

  

Kata kunci: Inventory, User Centered Design (UCD), System Usability Scale (SUS) 
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ABSTRACT 

Aulia Faradina Prayitami (11212615), Elsafitri Dwi Rahayu (11212612), Masyitah 

(11212618), Implementation of User Centered Design Method for Designing Drug 

Inventory Website at Siti Fatimah Pharmacy. 

Pharmacy is one of the services engaged in pharmacy, along with the development of 

technology, pharmacies require a computerized system to improve services in the 

provision of drugs. At the Siti Fatimah Pharmacy, the processing of drug inventory data 

is still done manually, so errors often occur in the data recording process, which causes 

errors in reporting, as a result officers have difficulty in obtaining accurate drug inventory 

information, based on this, the authors designed a drug inventory website that can assist 

in data processing effectively and efficiently. This study makes a design design using the 

user centered design (UCD) method that focuses on the needs of its users, UCD has 4 

stages, namely Specify context of use, specify user and organizational requirements, 

design solutions, and Evaluate designs against user requirements. After doing these steps, 

it will produce an inventory website interface design. as well as usability testing using the 

System Usability Scale method. From the test results, it got a score of 77.5% which is 

included in the high category, so it can be interpreted that the level of user usability in 

using the website is in accordance with user requirements to obtain the goal of using drug 

inventory. 

 

Keyword: Inventory, User Centered Design (UCD), System Usability Scale (SUS) 
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