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ABSTRAK 

 

Deni Syaputra (11211410), Analisis Aplikasi DigiHC Absensi Pegawai BNI 

Menggunakan Metode Pieces Framework 

 

Aplikasi DigiHC, merupakan sebuah aplikasi absensi yang diperuntukan kepada 

pegawai BNI. Aplikasi DigiHC dapat diinstal pada smartphone, seperti Android dan 

IOS. Cukup dengan terhubung internet dan mengakses DigiHC, maka sudah bisa 

melakukan check-in dan check-out. Ada banyak menu dan informasi yang disajikan 

mengenai produk - produk BNI. Dengan adanya aplikasi DigiHC perlu dilakukan 

identifikasi masalah untuk mengetahui seberapa puas pengguna terhadap aplikasi 

DigiHC. Salah satu metode yang digunakan untuk mengevaluasinya adalah dengan 

menggunakan metode PIECES (Performance, Information, Economics, Control and 

Security, Efficiency, Service). Berdasarkan metode PIECES dalam mengukur tingkat 

kepuasan terhadap pegawai pengguna aplikasi DigiHC dapat dilihat tingkat kepuasan 

pengguna dari masing-masing variabel, dimana Performance memperoleh nilai 3,77, 

Information memperoleh nilai 3,72, Economics memperoleh nilai 3,77, Control and 

Security memperoleh nilai 3,69, Efficiency memperoleh nilai 3,74, dan Service 

memperoleh nilai 3,73. Karena masing-masing nilai berada di 3,4 – 4,91, yang berarti 

pengguna merasa PUAS terhadap aplikasi DigiHC. 

 

Kata Kunci: Aplikasi DigiHC, Kepuasan Pengguna, PIECES 
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ABSTRACT 

 

Deni Syaputra (11211410), Analysis of the BNI Employee Attendance DigiHC 

Application Using the Pieces Framework Method 

 

DigiHC application, is an attendance application intended for BNI employees. The 

DigiHC application can be installed on smartphones, such as Android and IOS. All 

you have to do is connect to the internet and access DigiHC, so you can check-in and 

check-out. There are many menus and information presented about BNI products. With 

the DigiHC application, it is necessary to identify problems to find out how satisfied 

users are with the DigiHC application. One of the methods used to evaluate it is by 

using the PIECES (Performance, Information, Economics, Control and Security, 

Efficiency, Service) method. Based on the PIECES method in measuring the level of 

satisfaction of employees using the DigiHC application, it can be seen the level of user 

satisfaction from each variable, where Performance gets a value of 3.77, Information 

gets a value of 3.72, Economics got a score of 3.77, Control and Security got a score 

of 3.69, Efficiency got a score of 3.74, and Service got a score of 3.73. Because each 

value is between 3.4 – 4.91, which means the user is SATISFIED with the DigiHC 

application. 

 

Keywords: DigiHC App, User Satisfaction, PIECES 
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