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ABSTRAK 

Fina Nur Afrina (11182741), Sistem Penunjang Keputusan Penilaian Kinerja dan 

Disiplin Kerja Anggota Satpam Menggunakan Metode Weighted Product (WP) 

Pada PT.Nawakara 

Kinerja dan kedisiplinan sangat penting didalam organisasi agar memberikan hasil 

kinerja yang efektif dan efisien. Pada PT. Nawakara penulis melihat dari hasil survey 

bahwa penilaian kinerja dan kedisiplinan yang terdapat di PT. Nawakara belum ada, 

Sehingga dengan begitu penilaian kinerja dan kedisiplinan kerja yang masi belum ada 

diperlukan dalam penilaian kinerja dan disiplin kerja terhadap anggota satpam agar 

memenuhi kriteria yang perusahaan inginkan. Untuk mengatasi masalah ini diperlukan 

pembuatan sistem penilaian kinerja dan disiplin kerja anggota satpam dengan cara 

menerapkan sistem penunjang keputusan. Maka dari itu sistem penunjang keputusan 

akan memberikan hasil berupa penilaian kinerja dan displin kerja terhadap anggota 

Satpam sesuai dengan kebutuhan dan kriteria yang telah ditentukan, dan menggunakan 

Metode Weighted Product (WP) yang dimana metode tersebut akan menentukan 

penilaian kinerja dan disiplin kerja terhadap anggota Satpam. Pada hasil perhitungan 

tersebut akan menghasilkan rangking maka dari itu rangking merupakan alternatif dari 

pemilihan anggota satpam terbaik. Penelitian ini juga menjelaskan beberapa kriteria 

yaitu, kehadiran, kedisiplinan, dan juga tanggung jawab. Dengan menggunakan 

metode Weighted Product akan mempemudah membuat keputusan untuk Penilaian 

Kinerja dan Disiplin Kerja Terhadap Anggota Satpam Pada PT.Nawakara. Dengan 

memakai SPK yang mempunyai database,dan dapat meminimalisir kesalahan, karena 

akan dilakukan secara terkomputerisasi dengan sangat akurat. 

Kata Kunci : Penilaian Kinerja dan Disiplin kerja Anggota Satpam, Sistem 

Penunjang Keputusan, Metode Weighted Product 
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ABSTRACT 

 

   Fina Nur Afrina (11182741), Decision Support System for Performance Assessment and 

Work Discipline of Security Guard Members Using the Weighted Product (WP) Method at 

PT. Nawakara 

    Performance and discipline are very important in the organization in order to provide 

effective and efficient performance results. At PT. Nawakara the author sees from the survey 

results that the performance appraisal and discipline contained in PT. Nawakara does not 

yet exist, so that performance appraisals and work discipline that do not yet exist are needed 

in evaluating the performance and work discipline of members of security guards in order to 

meet the criteria that the company wants. To overcome this problem, it is necessary to create 

a performance appraisal system and work discipline for security guards by implementing a 

decision support system. Therefore, the decision support system will provide results in the 

form of performance appraisals and work discipline for members of the Security Guard in 

accordance with the needs and criteria that have been determined, and use the Weighted 

Product (WP) Method in which the method will determine the performance assessment and 

work discipline of members of the Security Guard. The results of these calculations will 

produce a ranking, therefore ranking is an alternative to selecting the best security guard 

members. This study also explains several criteria, namely attendance, discipline, and 

responsibility. Using the Weighted Product method will make it easier to make decisions for 

Performance Assessment and Work Discipline Against Security Guard Members at PT. 

Nawakara. By using SPK which has a database, and can minimize errors, because it will be 

done computerized very accurately. 

Keywords: Performance Assessment and Work Discipline of Security Guard Members, 

Decision Support System, Weighted Product Method 
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